100
920
80
70
60
50

Score

40
30
20
10

Practice

Satisfaction with Receptionists

Wenlock Terrace

Hull Road
Surgery Site

University Health Centre

02005
W 2006
02007
02008

—mr=e Denotes National Benchmarks
2007/2008 = 75

NOTE:
2005 & 2006 results were not split by surgery Site

Score

Practice

Satisfaction with Opening Hours

Wenlock Terrace

Hull Road
Surgery Site

University Health Centre

02005

W 2006
02007
02008

— e —s Denotes National Benchmarks
2007/2008 = 63

NOTE:
2005 & 2006 results were not split by surgery Site
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Score

Practice

Satisfaction with Availability of a Particular Doctor

Wenlock Terrace Hull Road
Surgery Site

University Health Centre

02005
B 2006
02007
02008

—rm=- Denotes National Benchmarks
2007/2008 = 58

NOTE:
2005 & 2006 results were not split by surgery Site

Score

Practice

Satisfaction with Availability of Any Doctor

Wenlock Terrace Hull Road
Surgery Site

University Health Centre

02005
m2006
02007
02008

—r == Denotes National Benchmarks
2007/2008 = 67

NOTE:
2005 & 2006 results were not split by surgery Site

© Copyright 2005, Drs Price, MacDermott, Lethem, Griffith, Hunter Wallam All rights reserved




Score

Practice

Satisfaction with Waiting Times at Practice

Wenlock Terrace Hull Road University Health Centre

Surgery Site

02005
B 2006
02007
02008

—r == Denotes National Benchmarks
2007/2008 = 53

NOTE:
2005 & 2006 results were not split by surgery Site

Score

Practice

Satisfaction with Phoning Through to the Practice

Wenlock Terrace Hull Road University Health Centre

Surgery Site

02005
W 2006
02007
02008

—r == Denotes National Benchmarks
2007/2008 = 57

NOTE:
2005 & 2006 results were not split by surgery Site
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Satisfaction with Phoning Through to Doctor for Advice

—r == Denotes National Benchmarks
2007/2008 = 56

NOTE:
2005 & 2006 results were not split by surgery Site
02005
£ B 2006
A 02007
002008
Practice Wenlock Terrace Hull Road University Health Centre
Surgery Site
Satisfaction with Community Care
—rme=s Denotes National Benchmarks
2007/2008 = 66
NOTE:
02005 2005 & 2006 results were not split by surgery Site
g 2006
3 02007
02008

Practice Wenlock Terrace Hull Road University Health Centre

Surgery Site
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Score

Practice

Satisfaction with Doctor's Questioning

Wenlock Terrace

Hull Road University Health Centre
Surgery Site

02005
W 2006
02007
02008

—r == Denotes National Benchmarks
2007/2008 = 75

NOTE:
2005 & 2006 results were not split by surgery Site

Score

Practice

Satisfaction with How Well Doctor Listens

Wenlock Terrace

Hull Road University Health Centre
Surgery Site

02005
W 2006
02007
002008

—r == Denotes National Benchmarks
2007/2008 = 77

NOTE:
2005 & 2006 results were not split by surgery Site
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Score

Practice

Satisfaction with How Well Doctor Puts Patient at Ease

02005
m2006
02007
02008

—r == Denotes National Benchmarks
2007/2008 = 78

NOTE:
2005 & 2006 results were not split by surgery Site

Wenlock Terrace Hull Road University Health Centre
Surgery Site

Score

Practice

Satisfaction with How Well Doctor Involves Patient

02005
m2006
02007
02008

—r == Denotes National Benchmarks
2007/2008 = 75

NOTE:
2005 & 2006 results were not split by surgery Site

Wenlock Terrace Hull Road University Health Centre

Surgery Site
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Score

Practice

Satisfaction with Doctor's Explanations

Wenlock Terrace Hull Road University Health Centre
Surgery Site

02005
B 2006
02007
02008

—r == Denotes National Benchmarks
2007/2008 = 77

NOTE:
2005 & 2006 results were not split by surgery Site

Score

Practice

Satisfaction with Time Doctor Spends

Wenlock Terrace Hull Road University Health Centre

Surgery Site

02005
W 2006
02007
02008

—r == Denotes National Benchmarks
2007/2008 = 73

NOTE:
2005 & 2006 results were not split by surgery Site
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Satisfaction with Doctor's Patience

Score

Practice Wenlock Terrace Hull Road University Health Centre
Surgery Site

02005
m2006
02007
02008

—r == Denotes National Benchmarks
2007/2008 = 76

NOTE:
2005 & 2006 results were not split by surgery Site

Satisfaction with Doctor's Caring and Concern

Score

Practice Wenlock Terrace Hull Road University Health Centre
Surgery Site

02005
m2006
02007
02008

—r == Denotes National Benchmarks
2007/2008 = 77

NOTE:
2005 & 2006 results were not split by surgery Site
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100
90
80
70
60
50
40

Score

30
20
10

Practice

Satisfaction with How the Nurse Listened to What You Say

Wenlock Terrace Hull Road University Health Centre

Surgery Site

02005
W 2006
02007
02008

—r == Denotes National Benchmarks
2007/2008 = 77

NOTE:
2005 & 2006 results were not split by surgery Site

Score

Practice

Satisfaction with the Quality of Care the Nurse Provided

Wenlock Terrace

Hull Road University Health Centre
Surgery Site

02005
B 2006
02007
02008

—r == Denotes National Benchmarks
2007/2008 = 78

NOTE:
2005 & 2006 results were not split by surgery Site
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Satisfaction with How Well the Nurse(s) Explained Your Health Problems

—r == Denotes National Benchmarks
2007/2008 = 77

NOTE:
2005 & 2006 results were not split by surgery Site

) E2006
8 W 2007
@ 002008
Practice Wenlock Terrace Hull Road University Health Centre
Surgery Site
Overall Satisfaction with the Practice
g @ 2007
3 2008

Wenlock Terrace Hull Road University Health Centre

Surgery Site
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